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Customer area — Back-end functions

e Teconia Users

1. Admin: - enters Teconia-users and password
- gives permissions on functionality for
all users
- blocks or delets users
- has all adminstration rights for all users of all
categories and countries

2. Superuser: - entersusers
(customers- freelancers — partners)
- gives permissions on functionality for these
users
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Customer area — «Back» end functions

2. Teconia «users» (roles - rights):

- project manager CH
- adds / deletes freelancer / partner for CH
- gives permissions to them on functionality

- project manager ME
- adds freelancer / partner for ME
- gives permissions to them on functionality

- project coordinator CH
- adds freelancer
- gives permission according to point
2.2 of the customer area pdf file
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Customer area — «Back» end functions

« User Managment

1. Categories: customer
freelancer
... Maybe more in the future

2. Categories: need to be assembled by group of functionality

3. Users: login and password per category, possibility to choose
categories (user can be more then 1 category)

/.. Activation / deactivation of functionality:
see point 2.1 for customers and point 2.2 for freelancer
Team Montenegro to be done (similar to point 2.2)
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Customer area — «Back» end functions

» User Management (continued)

/.. Activation / deactivation of Modules (link to application —
single sign on):
TQ-Web
TQ-Proof (tbd (to be done / refactoring))
TQ-Term (tbd (to be developed))

5. Input of Content for Marketing communication (banner /
newsletter /special offers) — individual per group of
customers

6. Chat /messenger is individual per user
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